
 
 
 
Collecting from your customers 
 

 

K2 Supplies 
  +44 (0) 1372 723 723     Fax  +44 (0) 1372 743 743      empties@k2supplies.com 

D1 Longmead Business Centre, Felstead Road, Epsom, Surrey KT19 9QG, UK 

K2 Supplies is a trading name of ERS Europe Ltd 

 
 
K2 Supplies can collect the empty cartridges direct from your customers providing 
they have 15 or more commercially valued cartridges i.e. ones that are listed on our 
current price list. Please find below a list of K2 requirements to make this operation 
work. 

 
• We would need your customer’s contact details including a contact name for our 

courier to ask for. 

• The correct number of parcels/pallets for our courier to collect and the specific 
location of the cartridges for collection and if there are any security requirements. 

• Our collection reference (POR) which is issued before the collection should be 
clearly marked on all parcels/pallets. 

• The goods must be ready on the day of collection (the cost of any failed attempts 
to collect the consignment on the agreed date will be deducted from our payment 
to you). 

• Should there be any major problems collecting from your customers a member of 
our team will notify you immediately. 

• A full statement or monthly report will be issued listing all the empties that we 
received from your customers. 

• K2 are accredited with ISO 14001 and ISO 19001.  We also hold a Waste Carrier 
and Broker’s Licence and Waste Management Licence. 

 

K2 Supplies has been purchasing empty cartridges for over 14 
years and has developed a premium class service that you can 
depend on. 

From us you can expect…. 

good ethics, good service, good prices, good humour. We enjoy business! 
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